COMPANY PROFILE

ambientes ¢fS
VITROMEX SE

Variedad gue combina

Vitromex
Saltillo, Mexico
www.vitromex.com

Vitromex is one of

North America’s most successful
brands for the production and
commercialization of ceramic
floor and wall tile, sanitaryware
and accesories.

Vitromex is a brand with a
strong presence in Mexico
that exports to USA, Canada,
Bahamas,Haiti, Puerto Rico,
Guatemala, Honduras
Belize, Costa Rica and Chile,
as well as other countries.

Vitromex has 11 production
plants and has experienced a
sales growth rate of 12% per
year in the past 5 years.

Vitromex has a distribution
network in Mexico of more
than 350 points of sale
throughout the country.

Industry
Ceramic Tile Manufacturer

Chief Exectuve
Rodolfo Fernandez

Revenue
US $310 million

Employees
2500
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Visualization Solutions
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BACKGROUND

In 2004, Vitromex launched a campaign to find the best visualization solution
to help their customers visualize combinations of more than 1000 floor tiles,
wall tiles and decorative accents that make up the company's product portfolio.

Vitromex' stringent criteria included ease of use, high speed, and, most
importantly, the best image quality available on the market.

With a distribution network of more than 350 retail locations, and the need

for high quality demos at the major international ceramic tile trade shows,

Vitromex needed a supplier with the capabilities, experience, and ability to

geliw(elr and surpass industry standards, and increase the value of the Vitromex
rand.



DIGITAL DECORATOR
ONLINE VERSION
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Vitromex website users click
on the “Digital Decorator” link.
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A welcome page and basic
instructions appear on the
screen

The customers can then “play”

with all the product
combinations and print the final
results of their designs.

Vitromex approached
DEGHA and they worked
together to define the
specifications for Vitromex
Digital Decorator, available
as a stand alone CD and as
an online solution.

The stand-alone
application was delivered
with the Live Update
feature, allowing updates
to the Interactive Catalog
or the Digital Decorator

The Digital Decorator
allows Vitromex customers
to create and view more
than ten million product
combinations.
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Linea: Atlantis
Color: Azul
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Clase [l Sugersnciss de uso: TRAFICO MEDIO
Fisos si ara a5 8 tréfico medio mao residenciss
incluyes comercial incluye oficinas,

& los sgentss sbrasivos ¥ de raysdo, tipo
Indica el grade de variacién de tono y
esfumade entre |83 piszss de cads cajs

Clasificacian de
Teno y Esfumads A

INTERACTIVE CATALOG

ray Tamafio nominal

333 x333cm

4:_7 Espesor neminal

— Beoguilla minima para
instalscién

82203 mm

5.0 mm

Dursza del vidriado Escala
Mohs EN-101 5

Atlantis

ssistenciz = |3 sorezidn Método
P.E.l. ASTM C-1027-29
11
Coeficiente de friccion ASTM

C-1028-28

Seco: Mas de 0.6 -
Humedo: Mas de 0.6

Resistencia a | flexicn EN-100
UNE €7-100

Mas de 250kgicm®
Absorcién de agua ASTM C
27288 375

Resistencis sl atagus guimics
ASTM C-850-87 C-1278-87 si

Chogque térmico EN-104 UNE

87-104 si
Rasistenciz 3l oraguslado
ASTM C-424-83 si
W* de piszas por cajs
13
Superficie por caja
1.44 mt*
Peso por caja
23.56 kg
Csj=s por pallet
48
Peso por pallet 1150 kg

Brillant: &5y semiorillant =

n Pisos

Siztema Métrico Siztema Inglés



CLIENT QUOTE
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"Vitromex has experienced
a sustained growth in the
last five years, our
performance is higher than
the national industry
average. We are convinced
that DEGHA's solutions
contribute to this success
and we will definitely
continue to invest in
upgrading Degha's Digital
Decorator.

Hector Zertuche,

Marketing Manager
Vitromex

STORE OWNER QUOTE

Exteriores
Cantera

We are so excited about
Degha’s Digital Decoration
software that Vitromex
gave us that we have
installed the solutions on
every salesperson’s
computer.

Mike D,
Ceramic Tile
Store Manager

RESULTS

In a period of eighteen months, more than 9000 CDs were delivered to the
Vitromex distribution network and to final consumers of Vitromex products.

Some retail outlets have included a link to the Digital Decorator on their
websites, contributing to the increase of traffic to those sites.

Other distributors set up computer stations that are available for the store
visitors to use the Digital Decorator while in the store.

It is approximated that the Vitromex distribution channels close 30% more
contracts with home builders using the Digital Decorator than before adopting
the tool.

CONTACT DEGHA

C/ Balmes 174, 4-2 560 S Winchester Blvd. Suite 500 3925 W Braker Ln.

08006 Barcelona, Espafia San Jose, CA 95128 Austin, TX 78759

Tel. sin costo: 900 931 544 ext. 102 Ph. (408) 572 5598 Ph. (512) 305 0982
Fax (408) 572 5601 Fax (512) 305 0987

Viale Vrigilio 58/C J.I. Ramén Ote. 506-1509

41100 Modena (MO) Italia 64000 Monterrey N.L. México info@degha.com

Tel. +39 059 897254 Tel. +52 81 8989 9192 ext. 102

Fax. +39 059 897222 Fax. +52 81 8989 9192 ext. 108 www.degha.com




